
Use the Med-Kit to increase 
your life points

before reaching 0.

Increase the variety 
in your games.
Up to 4 teams,

new check-points
in race modes...

2 MED-KITS 2 T-BASES

Ubisoft warrants to the original purchaser of its products that the products will be free from defects in 
materials and workmanship for a period of ninety (90) days from the date of purchase. Ubisoft products are 
sold “as is,” without any expressed or implied warranties of any kind, and Ubisoft is not liable for any losses 
or damages of any kind resulting from use of its products. Ubisoft agrees for a period of ninety (90) days to 
either replace defective product free of charge provided you return the defective item with dated proof of 
purchase to the store from which the product was originally purchased or repair or replace the defective 
product at its option free of charge, when accompanied with a proof of purchase and sent to our offices 
postage prepaid. This warranty is not applicable to normal wear and tear, and shall be void if the defect in 
the product is found to be as a result of abuse, unreasonable use, mistreatment, or neglect of the product. 
Beware, warranty doesn’t apply if you force-open the products.
Beware, shooting performances may be affected in case of use under full sunshine or in areas subjected 
to electromagnetic disturbances.

Limitations: This warranty is in lieu of all other warranties and no other representations or claims of 
any nature shall be binding on, or obligate Ubisoft. Any implied warranties applicable to Ubisoft products, 
including warranties of merchantability and fitness for a particular purpose, are limited to the ninety (90) 
day period described above. In no event will Ubisoft be liable for any special, incidental, or consequential 
damages resulting from possession, use, or malfunction of Ubisoft products. Some states do not allow limita-
tions as to how long an implied warranty lasts and/or exclusions or limitations of incidental or consequential 
damages. So the above limitations and/or exclusions of liability may not apply to you. This warranty gives you 
specific rights, and you may also have other rights that vary from state to state.

Notice: Ubisoft reserves the right to make improvements in its products at any time and without notice.

Refunds: Ubisoft cannot provide refunds or otherwise process returns for credit of any kind other than 
an identical product replacement. Any product refund request must occur at the place of purchase, as 
the individual retail outlets set their own refund policy. 
This policy covers identical product replacements only.

Product/Documentation Replacements: 
Please contact a Ubisoft Technical Support Representative directly before sending your product to us. In 
many cases, a replacement is not the best solution. 

Our Support Representatives will help you determine if a replacement is necessary or available. You 
will need to first acquire an RMA (Return Materials Authorization) number to process your return or 
replacement. Without an RMA number from a Support Representative, your replacement request will 
not be processed.
Any product  from which the cable is deteriorated shall be disposed and not repaired.

If we determine a return or replacement is necessary:

Within the 90-Day Warranty Period: Please return the product (media only) along with a 
copy of the original sales receipt, showing the date of purchase, a brief description of the difficulty you 
are experiencing including your name, address (no PO boxes), RMA number, and phone number to the 
address below. If the product was damaged through misuse or accident (cracks, scratches), or if you do 
not have a dated sales receipt, then this 90-day warranty is rendered void and you will need to follow 
the instructions for returns after the 90-day warranty period.

After the 90-Day Warranty Period: Please return the product (media only) along with a 
check or money order for the amount corresponding to your product (see replacement fees below) 
made payable to Ubisoft, a brief description of the difficulty you are experiencing, including your name, 
address (no PO boxes), RMA number, and phone number to the address below.

Replacement Fees: Our most recent replacement fee schedule is available online. Please visit 
http://support.ubi.com for an updated price list.

Warranty Address and Contact Information
Phone: 919-460-9778
Hours: 9am–9pm (EST), M–F
Address:  Ubisoft Replacements
2000 Centre Green Way
Suite 300
Cary, NC 27513

Please use a traceable delivery method when sending products to Ubisoft.

If you encounter a problem with your product, please go to http://www.battle-tag.com. From there you 
will be able to access various utilities that may help to resolve your problem. If the problem persists, you 
can contact the Ubisoft products technical support service (“Technical Support”):

TECHNICAL SUPPORT

WARRANTIES

CUSTOMER SERVICE

ENVIRONMENTAL PROTECTION RECOMMENDATION

At the end of its working life, this product should not be disposed of with standard household 
waste,but rather dropped off at a collection point for the disposal of Waste Electrical and Elec-
tronic Equipment (WEEE) for recycling.This is confirmed by the symbol found on the product, 
user manual or packaging. Depending on their characteristics, the materials may be recycled. 
Through recycling and other forms of processing Waste Electrical and Electronic Equipment, you 
can make a significant contribution towards helping to protect the environment. Please contact 
your local authorities for information on the collection point nearest you.

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that 
may cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.
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Ubisoft Support
2000 Centre Green Way Suite 300 Cary, NC 27513                                
Phone: (919)460-9778
Monday-Friday 9am-9pm EST                               http://support.ubi.com

Select the options 
button

Select 
T-Box management

Set Med-Kit Expansion Pack 
on yes

1
2

3

MED-KIT EXPANSION PACK

UBISOFT R

www.battle-tag.com


